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Need Help? 

Instructions for Seeking Assistance from within 

a Personnel Cabinet System or Website 

 

 

 

 

Regardless of which Personnel Cabinet system or website you are accessing, help is only a few clicks away! See 

below for instruction on how to seek assistance from any of these systems or websites.  

Personnel Cabinet Website 
At the bottom of the page on any of our websites, you’ll find the footer with a section that says “Need Help?” 

 

 Contact Personnel Cabinet: Provides access to a webpage listing of Personnel Cabinet contacts for all 

program areas within the entire cabinet. Includes phones numbers and email addresses. 

 Contact Agency HR Office: Provides access to: 

o Agency HR Directory: Maintained by the Personnel Cabinet, this listing is broken out by cabinet 

and within each cabinets’ section, you’ll find agency contact information for all HR areas. 

o Listing of State Agencies: This links to an external directory, maintained by ky.gov, providing 

physical addresses and phone numbers for all state agencies.  

 HR Systems: Provides known status of all HR systems. 

 Provide Feedback: Follow and complete web form prompts to submit a comment to the Personnel Cabinet. 

 Report an Issue: Follow and complete web form prompts to report an issue to the Personnel Cabinet. 

Kentucky Human Resources Information System (KHRIS) 
When you’re logged into KHRIS Employee Self-Service, you can access help as follows. 

 

Select the Need Help? link and the following information will appear. Access is given to the agency HR 

directory as well as the Provide Feedback feature. System requirements are also provided.  

  



 

 

MyPURPOSE  

When logged into MyPURPOSE, you can access help as follows:  

 

Select the Need Assistance? link and the following options will appear. 

 

Selecting Accessibility Assistance will provide system requirements and navigation tips. 

Selecting Contact Us will produce an additional “Click Here” selection screen and then the following screen 

will appear: 



 

 

 

Complete the web form, using the Area of Concern to identify what you need assistance with. Upon submission, 

your concern will be promptly addressed by someone at the Personnel Cabinet. Email notifications are provided 

when the request is received and closed.  

 

 


